- PHARMACY UPDATE

Implementation of Claims Editing for
Ordering/Prescribing/Referring/Attending
OPRA Providers

As stated in previous articles on the topic, Section 6401(a) of the Affordable Care Act (ACA) established
new requirements surrounding provider enrollment. 42 CFR, Section 455.410(b) requires providers to be
enrolled in state Medicaid programs if they continue to order or refer services reimbursed by the fee-for-
service (FFS) Medicaid program. The ordering/referring enrollment requirement does not apply to
services paid through a Medicaid managed care plan. However, if the service is carved out of the plan
benefit package and is paid fee-for-service, the requirement applies. Effective for services provided on
and after October 1, 2013, claims will be denied if they include the NPI of a non-enrolled ordering,
prescribing or referring provider.

Earlier this year, New York Medicaid implemented a streamlined enroliment process for these non-billing
practitioners. We are pleased to report that process has resulted in many newly enrolled providers.
However, claims activity shows that more providers need to enroll.

In September 2013, a series of claim edits will be placed on a schedule of one week payment holds to
assist servicing providers with identifying non-enrolled ordering, referring and attending providers.
Claims failing these edits will be released for processing after the one week payment hold. The
remittance advice will indicate the edit failed and the pend status of these claims. Pharmacy claims will
not be subject to the one week payment hold.

OPRA Claims Processing Edits with HIPAA Description

o Edit 02216 - Adjustment Reason Code CO 208 (NPI - NOT MATCHED ), Remark Code N286
(MISSING/INC/INV REF. PROVIDER PRIMARY IDENTIFIER)

o Edit 02218 - Adjustment Reason Code CO 208 (NPI - NOT MATCHED), Remark Code N31
(MISSING/INCOMPLETE/INVALID PRESCRIBING PROVIDER IDENTIFIER)

o Edit 02219 - Adjustment Reason Code CO 208 (NPI - NOT MATCHED), Remark Code N265
(MISSING/INCOMP/INVALID ORDERING PROV PRIMARY IDENTIFIER)

Servicing providers should continue to use the OPRA Provider Search feature found on
www.eMedNY.org. The link to the OPRA Provider Search feature is accessed from the Information tab
on the Home Page. Be sure to verify at the time of service that the ordering, prescribing or referring
practitioner is actively enrolled in the FFS program.

For more information, please see the Frequently Asked Questions found here:
https://www.emedny.org/info/ProviderEnrollment/ProviderMaintForms/Core_ OPRA_FAQs.pdf.
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- PHARMACY UPDATE

NYS Medicaid Ordering, Prescribing,
Referring, and Attending (OPRA)
Provider Enrollment Impact on Pharmacy
Claims

As has been reported in previous Medicaid Updates (April 2011 and June 2012), provisions of the
Affordable Care Act (ACA) require prescribers to be enrolled in state Medicaid programs to be eligible to
order or refer services reimbursed by the fee-for service (FFS) Medicaid program. This means that any
practitioner not currently enrolled in NYS Medicaid must do so to continue to order or refer services for
FFS beneficiaries.

Effective October 2013, prescriptions written by prescribers that are not enrolled in NYS FFS Medicaid
will deny at the point-of-service. Failure to enroll will impact your patients’ ability to obtain their
medications.

The Department has identified non-enrolled prescribers with high volumes of prescriptions for FFS

beneficiaries. Staff members are proactively reaching out to those prescribers in an effort to facilitate
enrollment in an effort to ensure that patient care is not disrupted.

The ordering/referring enrollment requirement does not apply to services paid through a Medicaid
managed care plan. However, if the service is carved out of the plan benefit package and is paid fee for
service, the requirement applies.

Non-enrolled providers should visit the eMedNY website at:

https://www.emedny.org/info/ProviderEnrollment/index.aspx

NOTE: Scroll to the bottom of the page and click on the specific provider type to begin the
enrollment process.
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OPRA Pharmacy-Related
Frequently Asked Questions

Why do non-billing physicians and healthcare professionals need to enroll in the NYS Medicaid
program?

The Affordable Care Act and subsequent federal regulations (42CFR 455.410) include provisions requiring
additional screening of Medicaid providers to improve the integrity of the Medicaid program and to

reduce fraud, waste and abuse.

What professions must enroll in fee for service Medicaid?
Physicians and other healthcare professionals ordering/referring services provided under the state plan or

under a waiver of the state plan must enroll in Medicaid. The order or referral must be within the
professional’s scope of practice and comply with program rules regarding ordering/referrals.

Do the ordering/referring requirements apply to prescriptions and pharmacy claims?

Yes, the prescriber listed on the fee for service drug claim must be enrolled in NYS Medicaid.

Do out of state ordering/referring professionals need to be enrolled in NYS Medicaid?

Yes, out of state professionals ordering/referring for services paid by fee for service Medicaid must enroll.
What messaging will the Pharmacist receive, via NCPDP transaction, if the prescriber is not enrolled?

Pharmacies will receive a Reject Code of "56"- (Non matched Prescriber ID) in NCPDP field number 51
1-FB.

Can a pharmacist override a rejected transaction if the prescriber is not enrolled?

No.

What should a pharmacist do once a transaction is rejected?

Pharmacists can either contact the prescriber or return the prescription to the member to contact the
prescriber.

I have an order or prescription from a healthcare professional. How do | know if he/she is enrolled in
NYS Medicaid?

Refer to the search tool available at https://www.emedny.org/info/opra.aspx
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9. What should a patient do if they are told their prescriber is not enrolled in Medicaid and therefore
their prescription is not covered?

Members should contact their prescriber.

10. How does a prescriber enroll as ordering/referring?
Visit the eMedNY website: https://www.emedny.org/info/ProviderEnrollment/index.aspx and click on the
provider type’s Provider Enrollment page for the OPRA form. Be sure to complete all required fields,

answer all questions and provide all required documentation. For assistance with enrollment application
questions, call CSC at (800) 343-9000.

11. Does this requirement apply to managed care providers?

The ordering/referring enrollment requirement does not apply to services paid through a Medicaid
managed care plan. However, if the service is carved out of the plan benefit package and is paid fee
for service, the requirement applies.

12.  When must the attending professional be enrolled (institutional claims)?

The attending professional must be enrolled if the Referring NPI field is blank on the institutional
(8371) claim. This is because the Attending NPI is considered the ordering/referring provider in the
absence of a Referring NPI.

13. Inaclinic there are nurses and other health professionals that support the physician; do these
professionals need to enroll as ordering/referring providers?

In medical clinics, nurses and health professional support staff are not typically ordering or referring
services, so they would likely not need to enroll as ordering/referring professionals. Note that if these
staff are reported in the Attending NPI field on the clinic claim, the medical practitioner who is
responsible for ordering/referring should be reported in the Referring NPI field.
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