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Sign Up for the NYRx Education & Outreach
Notification Service

October 17, 2025

What is Happening?

The NYRx Education & Outreach Notification Service (NYRXEONS) is a new, free service that keeps
stakeholders up to date on the latest news about NYRx, the Medicaid Pharmacy Program. Subscribers
receive email notifications about announcements and updates posted to the NYRx Education &
QOutreach website. In partnership with New York State Department of Health (NYSDOH), the NYRx

Education & Outreach team provides timely communications related to program updates and

educational resources that support pharmacy stakeholders with NYRx, the Medicaid Pharmacy Program.

To register for NYRXEONS, click here.

Contact Information

For questions related to NYRx, the Medicaid Pharmacy Program, contact the NYRx Education &
Outreach Call Center by phone at 1-833-967-7310 or by email at NYRXEO@primetherapeutics.com from
8:00 AM to 5:00 PM ET, Monday through Friday, excluding holidays.
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