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NYRx Notice to Providers: Enrollment Moratorium

September 21, 2026

On July 30, 2026, the New York State Department of Health implemented a temporary provider
enrollment moratorium. During the moratorium period, all pending applications, regardless of stage of
review, were discontinued effective immediately. This includes applications at any point in the review
process, whether in initial submission, under active review, or awaiting final determination. No
applications will be processed or advanced during the moratorium period. Applicants may (re)initiate an
application following the conclusion of the moratorium.

NYRx, the Medicaid Drug Program, is not responsible for any actions related to the provider enrollment
moratorium and is not able to answer any questions related to it. Providers and stakeholders with
questions should use the following resources and attend one of the recurring office hours listed below.
NYRx cannot escalate questions or requests related to this subject on behalf of any provider or
stakeholder.

Resources

e NYS Medicaid Provider Services Portal (PSP): NYS Medicaid PSP.
e NYS Medicaid Provider Revalidation Webinar: PowerPoint slides (PDF)

Office Hours

NYS Medicaid Provider Enrollment's Office Hours
¢ For Individual Practitioners
o Mondays, from 12:00 PM to 1:00 PM EST
o Click here to register.

o Click here to submit your questions.

* For institutions, businesses, groups, and credentialers

o Thursdays, from 10:00 AM to 11:00 AM EST
o Click here to register.

o Click here to submit your guestions.
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https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealth.ny.gov%2Fhealth_care%2Fmedicaid%2Fintegrity%2Fprovider_revalidation.htm&data=05%7C02%7Crochelle.jacobushaff%40primetherapeutics.com%7C1d174b630a4f4e556c2d08def93ae7a2%7C34c95ba75ec64527bc5eb33b58104992%7C0%7C0%7C639222228706080872%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0QtagpYapfuzJVMoBsalmllq07df%2FFG6IDvhyaRU3Ts%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealth.ny.gov%2Fhealth_care%2Fmedicaid%2Fintegrity%2Fdocs%2F2026-08-06_medicaid_provider_revalidation_webinar.pdf&data=05%7C02%7Crochelle.jacobushaff%40primetherapeutics.com%7C1d174b630a4f4e556c2d08def93ae7a2%7C34c95ba75ec64527bc5eb33b58104992%7C0%7C0%7C639222228706145532%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PXHBD3Prk0XHpAALVLIej%2Fg%2BcO%2BvWBaEynaHiZkRTtE%3D&reserved=0
https://meetny-gov.webex.com/webappng/sites/meetny-gov/webinar/webinarSeries/register/cb3e99d0e17541f8a13f7acbe4bc274e
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fpages%2Fresponsepage.aspx%3Fid%3D6rhs9AB5EE2M64Dowcge5zPYRSSOeG5NqjUCMjy0zaZUMUw2RzAySkoyUlo2NTcxR0U0MUlOVFRSSC4u%26route%3Dshorturl&data=05%7C02%7Crochelle.jacobushaff%40primetherapeutics.com%7C1d174b630a4f4e556c2d08def93ae7a2%7C34c95ba75ec64527bc5eb33b58104992%7C0%7C0%7C639222228706185719%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TN16qZmK6iQrbOrnYUF%2BJvJZTXruZ4lNzQJYdB7LSVc%3D&reserved=0
https://meetny-gov.webex.com/webappng/sites/meetny-gov/webinar/webinarSeries/register/eaf96ad9700b425d8087785e2ffc355c
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fpages%2Fresponsepage.aspx%3Fid%3D6rhs9AB5EE2M64Dowcge53Cq2_dXuTxLh2wLO06gzxBUQTRSTDkySlRCWEtPU1M0VzNSMUw4R09UNiQlQCN0PWcu%26route%3Dshorturl&data=05%7C02%7Crochelle.jacobushaff%40primetherapeutics.com%7C1d174b630a4f4e556c2d08def93ae7a2%7C34c95ba75ec64527bc5eb33b58104992%7C0%7C0%7C639222228706221022%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=S7Yh%2BJNFatwGioEXoG5jSUIjSf1Ttr8jfwlj4ajU0%2Bk%3D&reserved=0
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