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NYRx Preferred Drug Program Overview 
What Providers Need to Know 
The Preferred Drug Program (PDP) promotes the use of less expensive, equally effective drugs within 
specific drug classes when medically appropriate. The Drug Utilization Review Board (DURB) reviews 
drug classes and makes recommendations to the Commissioner of Health regarding the selection of 
preferred and non-preferred drugs and any additional criteria requirements within certain drug classes. 
Drugs subject to the PDP are listed on the NYRx Preferred Drug List (PDL). The PDL is organized by 
therapeutic category and drug class. Within each drug class are preferred and non-preferred drugs. 
Non-preferred drugs in these classes require prior authorization (PA) unless indicated otherwise. Some 
drugs and drug classes, regardless of preferred or non-preferred status, are subject to additional NYRx 
programs such as Drug Utilization Review (DUR), Dose Optimization (DO), or Brand Less Than Generic 
(BLTG). The DUR program includes clinical criteria requirements such as age or diagnosis, 
frequency/quantity/duration, or step therapy. 

Program Criteria Requirements 
Abbreviated red subscripts are indicated in the PDL to specify the criteria requirements for a specific 
drug or drug class. Criteria requirement details are listed in the third 
column of the PDL titled “Prior Authorization/Coverage Parameters.” 

If the criteria apply to all the drugs in the drug class, the criteria type 
will appear as a red superscript next to the drug class name. 

If the criteria apply only to specific drugs within a drug class, the red 
superscript will appear next to the drug name. 

 
 

 

https://www.health.ny.gov/health_care/medicaid/program/dur/index.htm
https://newyork.fhsc.com/downloads/providers/NYRx_PDP_PDL.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20230718b.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20230623a.pdf
https://newyork.fhsc.com/providers/BLTGP_about.asp
https://newyork.fhsc.com/providers/BLTGP_about.asp
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How to Access the Preferred Drug List 
There are three ways to access the PDL: 

 NYRx Home Page > Preferred Drug List 

 NYRx Home Page > Resources > Preferred Drug List (PDL) 

 NYRx Home Page > Programs > Preferred Drug Program > Preferred Drug List (PDL) 

Note: Not all drugs covered by NYRx, the Medicaid Pharmacy Program, are listed on the PDL. 
For a complete list of drugs covered by NYRx, visit the Medicaid Pharmacy List of 
Reimbursable Drugs. 

Resources 
 NYRx Preferred Drug List 

 NYRx Preferred Drug Program/Preferred Drug List Video 

 NYRx Education & Outreach Website 

Contact Information 
The NYRx Education & Outreach Call Center is available by phone at 1-833-967-7310 or by email at 
NYRxEO@primetherapeutics.com from 8:00 AM to 5:00 PM ET, Monday through Friday, excluding 
holidays. 

The NYRx Education & Outreach team hosts virtual office hours every week for stakeholders to ask 
questions related to NYRx and care coordination. Visit the NYRx Education & Outreach website for 
more information. 

https://newyork.fhsc.com/downloads/providers/NYRx_PDP_PDL.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_PDP_PDL.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_PDP_PDL.pdf
https://www.emedny.org/info/formfile.aspx
https://www.emedny.org/info/formfile.aspx
https://newyork.fhsc.com/downloads/providers/NYRx_PDP_PDL.pdf
https://www.youtube.com/watch?v=clLSRdbGXwM
https://newyork.fhsc.com/providers/education-outreach.asp
mailto:NYRxEO@primetherapeutics.com
https://newyork.fhsc.com/providers/education-outreach.asp
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