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Welcome! 

As we wrap up the month of June, we’d like to highlight these activities from the past month. 
In this issue, you'll find links to new and updated information from NYRx Education & Outreach 
and the New York State Department of Health. 

New & Updated Publications 

NYRx Education & Outreach Publications 

• NYRx Billing Guidance: Non-Patient-Specific Orders – Updated June 4, 2026. 

• NYRx Cost Optimization Program Update – Updated June 4, 2026. 

• NYRx Drug Class Coverage Overview: Antipsychotics – Second Generation – Updated 
June 4, 2026. 

• NYRx Drug Class Coverage Overview: Benzodiazepines – Updated June 4, 2026. 

• NYRx Drug Class Coverage Overview: Central Nervous System (CNS) Stimulants and 
Other Agents for Attention Deficit Hyperactivity Disorder (ADHD) – Updated June 4, 
2026. 

• NYRx Drug Class Coverage Overview: Glucagon-Like Peptide-1 (GLP-1) Receptor 
Agonists – Type 2 Diabetes – Updated June 4, 2026. 

• NYRx Drug Class Coverage Overview: Opioids – Short-Acting – Updated June 4, 2026. 

• NYRx Drug Class Coverage Overview: Parathyroid Hormone Analogs – Updated June 1, 
2026. 

• NYRx Drug Class Coverage Overview: Skeletal Muscle Relaxants – Updated June 4, 
2026. 

• NYRx Drug Class Coverage Overview: Triglyceride Lowering Agents – Updated June 4, 
2026. 

• NYRx Formulary Update: Prenatal Vitamins – Effective June 4, 2026. 

• NYRx Notice to Pharmacies: Dispensing Must Match Claims – Published June 26, 2026. 

• NYRx Notice to Prescribers and Pharmacies: Prescription Versus Over-the-Counter 
Drugs – Published June 4, 2026. 

https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240610.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_cost_optimization_20260604.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20231130.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240229.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240301.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240301.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20230913.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20230913.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20230919.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_parathyroid_hormone_analogs.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240313.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250314.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_prenatal_vitamins.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_dispensing_claims.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_Rx_versus_OTC.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_Rx_versus_OTC.pdf


• NYRx Notice to Providers and Pharmacies: Claim Submission with ICD-10 – Updated 
June 4, 2026. 

• NYRx Notice to Providers, Pharmacies, and MCOs: Urgent Medical Device Correction – 
Omnipod® from Insulet: UPDATE – Updated June 1, 2026. 

• NYRx Pharmacy Rejections – How to Identify and Resolve – Updated June 4, 2026. 

• NYRx Preferred Drug Quick List – Updated June 4, 2026. 

• NYRx Prior Authorization Submission Guide – Updated June 4, 2026. 

• NYRx Step Therapy Overview – Updated June 4, 2026. 

• NYRx, the Medicaid Pharmacy Program Brand Less Than Generic Program Webinar – 
Updated June 4, 2026. 

• NYRx, the Medicaid Pharmacy Program Clinical Criteria Webinar – Updated June 4, 
2026. 

• NYRx, the Medicaid Pharmacy Program Dose Optimization Webinar – Updated June 4, 
2026. 

• NYRx, the Medicaid Pharmacy Program Preferred Drug Program Preferred Drug List 
Webinar – Updated June 4, 2026. 

• NYRx, the Medicaid Pharmacy Program Step Therapy Webinar – Updated June 4, 2026. 

New York State Department of Health Publications 

• Discontinued Drug Coverage for Terminated Labelers per the Medicaid National Drug 
Rebate Agreement – Published June 18, 2026. 

• DME Procedure Codes & Coverage Guidelines – Updated June 5, 2026.  

• New York Medicaid Fee-For-Service (FFS) Practitioner Administered Drugs (PADs): Top 
Edit Resource for Professional Claims – Updated June 17, 2026. 

• Update Regarding Incontinence Products (Diapers/Liners/Underpads) Quantity 
Allowance, Coverage Criteria/Guidelines, and System Edits – Published June 5, 2026. 

About Us 
The NYRx Education & Outreach team serves as a liaison between all stakeholders and NYRx to 
support care coordination. Clinical liaisons are trained to support and help solve complex 
pharmacy cases for: 

• Managed Care Plans 

• Case workers and NYS agencies 

• Prescribers and pharmacies with questions regarding NYRx drug coverage, prior 
approval requirements, and NYRx enrolled pharmacies 

• Complex care coordination for populations such as HIV/AIDS, Hemophilia, Foster Care 
Children, Serious Mental Illness, Substance Use Disorder, and Hepatitis C 

Resources 
• NYRx E&O Website 

• NYRx E&O YouTube Channel 

• New York Public Health Now Podcast 

https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240404a.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_medical_device_correction.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_medical_device_correction.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240717.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_PDP_quicklist.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240103.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20230623c.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_presentation_BLTG_20230821.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_presentation_CC_20231018.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_presentation_DO_20230818.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_presentation_PDL_20230719.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_presentation_PDL_20230719.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_presentation_ST_20231018.pdf
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/discountinued_drug_coverage_-_6-18-26.pdf
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/discountinued_drug_coverage_-_6-18-26.pdf
https://www.emedny.org/ProviderManuals/DME/PDFS/DME_Procedure_Codes.pdf
https://www.emedny.org/nyrx/PAD_Top_Edit_Resource.pdf
https://www.emedny.org/nyrx/PAD_Top_Edit_Resource.pdf
https://www.emedny.org/ProviderManuals/DME/PDFS/IncontinenceProductUpdate_-_6-5-26.pdf
https://www.emedny.org/ProviderManuals/DME/PDFS/IncontinenceProductUpdate_-_6-5-26.pdf
https://newyork.fhsc.com/providers/education-outreach.asp
https://www.youtube.com/@NYRxEducationOutreach
https://www.health.ny.gov/commissioner/podcasts/#:%7E:text=New%20York%20Public%20Health%20Now%20is%20a%20conversational%20bi-weekly%20podcast


Contact Us 
• NYRx E&O Mailbox 

• NYRx E&O Call Center at 1-833-967-7310, M – F, 8:00 AM – 5:00 PM ET, Excludes 
Holidays 

• The NYRx E&O team is available to meet with you. To request a meeting, click here. 

 

 

mailto:NYRxEO@primetherapeutics.com
https://forms.office.com/pages/responsepage.aspx?id=p1vJNMZeJ0W8XrM7WBBJkgb5Cs0acHFGjkm8UWzfh8NUMEE4STIzS0RGSjdZSUY5RUU0T1ZCOURUVy4u&route=shorturl

