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NYRx Education & Outreach Month in Review Newsletter 
  

 
WELCOME! 
We are excited to share with you what we have been up  
to this past month. Keep reading to learn about what's  
new, what’s changed, and how we can help. 

NEWLY UPDATED 
• NYRx Preferred Drug List  
• NYRx Preferred Drug Quick List 

PRIOR MONTH UPDATES 
NYRx Education & Outreach Publications 
• NYRx Electronic Prior Authorization via CoverMyMeds: Effective July 15, 2025 

— NYRx now accepts electronic prior authorizations. 
• NYRx, The Medicaid Pharmacy Program Information for Medical Residents  

— Guide to help medical residents navigate NYRx. 

Department of Health Publications 
• NYRx Managed Care Manual: Stop Loss Policy and Procedures — Guide for 

MCOs for billing the fiscal agent and submitting claims to Stop Loss. 
• Clinical Psychology Procedure Codes & Fee Schedule — Updated provider 

manual. For other updated provider manuals, see eMedNY What's New. 
• NURSE PRACTITIONER Procedure Codes — Updated procedure codes. 
• Physician: Medicine Fee Schedule — Updated fee schedule. For other updated 

fee schedules, see eMedNY What's New. 
• NYRx Medicaid Pharmacy Program Pharmacy Manual Policy Guidelines —

Updated policy guidelines. 
• Attn Pharmacy Providers: Issue Resolved for Members with Medicaid 

Advantage Plus Coverage (MAP) — Resolved coverage issue. 

• eMedNY Billing Guidelines: Pharmacy — Updated billing guidelines for 
pharmacies. 

Department of Health Press Releases 
• NYS DOH Launches the 2025-2030 Prevention Agenda — Plan to improve 

health for all New Yorkers and reduce health disparities. 
• NYS DOH Releases Report on Sexual Orientation and Gender Identity — 

Important information that allows the State to better understand the health 
needs of and health disparities faced by the LGBTQIA+ communities.  

MEET WITH THE TEAM 
The NYRx E&O team is available to meet with you. Request a meeting. 

August 2025 

NYRx E&O Website 
NYRx E&O Mailbox 

NYRx E&O YouTube Channel 
New York Public Health Now Podcast  

NYRx E&O Call Center 
1-833-967-7310 

M – F, 8:00 AM – 5:00 PM ET 
Excludes Holidays 

The NYRx E&O team serves as a liaison 
between all stakeholders and NYRx to 
support care coordination. Clinical liaisons 
are trained to support and help solve 
complex pharmacy cases for: 

 Managed Care Plans 

 Case workers and NYS agencies 

 Prescribers and pharmacies with 
questions regarding NYRx drug 
coverage, prior approval requirements, 
and NYRx enrolled pharmacies  

 Complex care coordination for 
populations such as HIV/AIDS, 
Hemophilia, Foster Care Children, 
Serious Mental Illness, Substance Use 
Disorder, and Hepatitis C 

 NYRx Electronic Prior Authorization via 
CoverMyMeds®: Effective July 15, 
2025 

 NYRx Electronic Prior Authorization via 
CoverMyMeds®: Available Starting 
July 15, 2025 

 NYRx, the Medicaid Pharmacy 
Program Information for Medical 
Residents 

 NYRx Helpful Hints: Diabetic Testing 
Supplies 

 NYRx Drug Class Coverage Overview: 
Sedative Hypnotics 

 NYRx, the Medicaid Pharmacy 
Program: CoverMyMeds® Electronic 
Prior Authorization Frequently Asked 
Questions 

 NYRx Notice to Pharmacies: Sodium 
Glucose Co-Transporter-2 Inhibitors 

 NYRx Notice to Pharmacies: 
Gabapentin 

About the NYRx E&O Team 

NYRx E&O Publications 

https://newyork.fhsc.com/downloads/providers/NYRx_PDP_PDL.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_PDP_quicklist.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250715.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250623.pdf
https://www.emedny.org/ProviderManuals/ManagedCare/PDFS/ManagedCare-StopLoss.pdf
https://www.emedny.org/ProviderManuals/ManagedCare/PDFS/ManagedCare-StopLoss.pdf
https://www.emedny.org/ProviderManuals/ClinicalPsych/PDFS/Clinical_Psychology_Fee_Schedule.pdf
https://www.emedny.org/new/
https://www.emedny.org/ProviderManuals/NursePractitioner/PDFS/Nurse_Practitioner_Procedure_Codes.pdf
https://www.emedny.org/ProviderManuals/Physician/PDFS/Physician_Manual_Fee_Schedule_Sect2.xls
https://www.emedny.org/new/
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/Pharmacy_Policy_Guidelines.pdf
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/MAP_issue_resolved_-_7-17-25.pdf
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/MAP_issue_resolved_-_7-17-25.pdf
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/Pharmacy_Billing_Guidelines.pdf
https://www.health.ny.gov/press/releases/2025/2025-07-17_prevention_agenda.htm
https://www.health.ny.gov/press/releases/2025/2025-07-08_gender_identity_report.htm
https://forms.office.com/r/b165jzxStY
https://newyork.fhsc.com/providers/education-outreach.asp
mailto:NYRxEO@primetherapeutics.com
https://www.youtube.com/@NYRxEducationOutreach
https://www.health.ny.gov/commissioner/podcasts/#:%7E:text=New%20York%20Public%20Health%20Now%20is%20a%20conversational%20bi-weekly%20podcast
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250715.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250715.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250715.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250701.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250701.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250701.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250623.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250623.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250623.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250617.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250617.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250616.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250616.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250508.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250508.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250508.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250508.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250501d.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250501d.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250501c.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20250501c.pdf
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