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NYRx Education & Outreach Month in Review Newsletter 
  

 
WELCOME! 
We are excited to share with you what we have  
been up to this past month. Keep reading to  
learn about what's new, what’s changed, and  
how we can help. 

MARCH UPDATES 
NYRx Education & Outreach Publications 

• NYRx Electronic Prior Authorization via CoverMyMeds Summer 2025 
This summer NYRx will begin accepting electronic prior authorization (ePA) 
requests via CoverMyMeds®. 

Department of Health Publications 

• Notice for Upcoming Over-The-Counter Coverage Changes 
Updates effective April 1, 2025. 

• Change in Coverage for Certain Covered Outpatient Drugs 
Updates effective March 20, 2025. 

• NYRx, The Medicaid Pharmacy Program: Top Edit Resource 
Updates to Recipient Restriction Program (RRP) edit codes. 

• Community Health Worker Services Policy Manual 
Updates effective March 1, 2025.  

• Discontinued Drug Coverage for Terminated Labelers per Medicaid National 
Drug Rebate Agreement 
Drugs produced by these companies will no longer be NYRx formulary. 

• Medicare Coordination of Benefits for Billing One Touch Diabetic Supplies at 
the Pharmacy 
Pharmacies can request a review of non-preferred diabetic supplies. 

Department of Health Press Releases 

• Attention: Consumer Directed Personal Assistance Program Consumers and 
Caregivers 
Updates effective April 1, 2025. 

• Web Portal to Support Access to Vaccines and Health Information 
New web portal to support Measles vaccination, education, and engagement. 

Office of the Medicaid Inspector General Updates 

• Recipient Restriction Program 
For directions on claims submissions of prescription written by a preferred 
provider, see section 5.2.7 of the eMedNY Prospective Drug Utilization 
Review/Electronic Claims Capture and Adjudication. 

MEET WITH THE TEAM 
The NYRx E&O team is available to meet with you. Request a meeting. 

April 2025 

NYRx E&O Website 
NYRx E&O Mailbox 

NYRx E&O YouTube Channel 
New York Public Health Now Podcast  

NYRx E&O Call Center 
1-833-967-7310 

M – F, 8:00 AM – 5:00 PM ET 
Excludes Holidays 

The NYRx E&O team serves as a liaison 
between all stakeholders and NYRx to 
support care coordination. Clinical liaisons 
are trained to support and help solve 
complex pharmacy cases for: 

 Managed Care Plans 

 Case workers and NYS agencies 

 Prescribers and pharmacies with 
questions regarding NYRx drug 
coverage, prior approval requirements, 
and NYRx enrolled pharmacies  

 Complex care coordination for 
populations such as HIV/AIDS, 
Hemophilia, Foster Care Children, 
Serious Mental Illness, Substance Use 
Disorder, and Hepatitis C 

 NYRx Preferred Drug List 

 NYRx Preferred Drug Quick List 

 NYRx Drug Class Coverage Overview: 
Antimigraine Agents 

 NYRx Drug Class Coverage Overview: 
Benzodiazepine 

 NYRx Drug Class Coverage Overview: 
CNS Stimulants and Other Agents for 
ADHD 

 NYRx Drug Class Coverage Overview: 
GLP-1 Agonists  

 NYRx Drug Class Coverage Overview: 
HIV Post-Exposure Prophylaxis Agents 

 NYRx Drug Class Coverage Overview: 
Immunomodulators - Systemic and 
Benlysta 

 NYRx Drug Class Coverage Overview: 
Long-Acting Opioids 

 NYRx Drug Class Coverage Overview: 
Short Acting Opioids 

 NYRx Drug Class Coverage Overview: 
Skeletal Muscle Relaxants  

 

About the NYRx E&O Team 

NYRx E&O Publications 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnewyork.fhsc.com%2Fdownloads%2Fproviders%2FNYRx_EO_notification_20250401.pdf&data=05%7C02%7Crochelle.jacobushaff%40primetherapeutics.com%7Ced6785fc2c39428c33cd08dd72bca071%7C34c95ba75ec64527bc5eb33b58104992%7C0%7C0%7C638792876658422569%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=f36kWsZfX6myBUTDZrdwX7a0pE%2Bg26VLxc1zjSoR3zc%3D&reserved=0
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/OTC_coverage_-_3-6-25.pdf
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/Coverage_Change_COD_-_3-20-25.pdf
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.emedny.org%2Fnyrx%2FTop_Edit_Resource.pdf&data=05%7C02%7Ccarol.pinnick%40PRIMETHERAPEUTICS.COM%7C498d988dba2a41b773e508dd670815e2%7C34c95ba75ec64527bc5eb33b58104992%7C0%7C0%7C638780006624886074%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4KrbNcnBer6RhE3MMCpWgCwk2A6McxJXa5e7XzdAz%2Bs%3D&reserved=0
https://www.emedny.org/ProviderManuals/CommunityHealth/PDFS/CHW_Policy_Manual.pdf
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.emedny.org%2FProviderManuals%2FPharmacy%2FPDFS%2Fdiscontinued_drug_coverage_-_3-27-25.pdf&data=05%7C02%7Ccarol.pinnick%40PRIMETHERAPEUTICS.COM%7C4e6300b218e0444ad26108dd6d57f284%7C34c95ba75ec64527bc5eb33b58104992%7C0%7C0%7C638786946679559589%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KXQ1515L%2B%2FMEfYGUEDlYzwAByPpYf%2BQ20BIvI6VkpDc%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.emedny.org%2FProviderManuals%2FPharmacy%2FPDFS%2Fdiscontinued_drug_coverage_-_3-27-25.pdf&data=05%7C02%7Ccarol.pinnick%40PRIMETHERAPEUTICS.COM%7C4e6300b218e0444ad26108dd6d57f284%7C34c95ba75ec64527bc5eb33b58104992%7C0%7C0%7C638786946679559589%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KXQ1515L%2B%2FMEfYGUEDlYzwAByPpYf%2BQ20BIvI6VkpDc%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3D6rhs9AB5EE2M64Dowcge5wEMEkug6rhNv0UAiXPrZONUNjJJUTlBRjdQTVZNUUgzNDlWRUpHODQwQi4u%26route%3Dshorturl&data=05%7C02%7Ccarol.pinnick%40primetherapeutics.com%7C7e9d6328ea4240a877e408dd5b2e6318%7C34c95ba75ec64527bc5eb33b58104992%7C0%7C0%7C638766976964717560%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yahpwRqPUI6FkHH%2Fq4g7rg8dvoxAsexqG%2FJzeJ5SmTs%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3D6rhs9AB5EE2M64Dowcge5wEMEkug6rhNv0UAiXPrZONUNjJJUTlBRjdQTVZNUUgzNDlWRUpHODQwQi4u%26route%3Dshorturl&data=05%7C02%7Ccarol.pinnick%40primetherapeutics.com%7C7e9d6328ea4240a877e408dd5b2e6318%7C34c95ba75ec64527bc5eb33b58104992%7C0%7C0%7C638766976964717560%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yahpwRqPUI6FkHH%2Fq4g7rg8dvoxAsexqG%2FJzeJ5SmTs%3D&reserved=0
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/CDPAP_notice_-_3-10-25.pdf
https://www.emedny.org/ProviderManuals/Pharmacy/PDFS/CDPAP_notice_-_3-10-25.pdf
https://www.governor.ny.gov/news/measles-cases-spread-governor-hochul-launches-new-web-portal-support-access-vaccines-and
https://www.health.ny.gov/diseases/communicable/measles/
https://omig.ny.gov/information-resources/about-recipient-restriction-program-rrp
https://www.emedny.org/ProviderManuals/Pharmacy/ProDUR-D.0-ECCA_Provider_Manual/Pro%20DUR%20ECCA%20Provider%20Manual%20(D.0).pdf
https://www.emedny.org/ProviderManuals/Pharmacy/ProDUR-D.0-ECCA_Provider_Manual/Pro%20DUR%20ECCA%20Provider%20Manual%20(D.0).pdf
https://forms.office.com/r/b165jzxStY
https://newyork.fhsc.com/providers/education-outreach.asp
mailto:NYRxEO@primetherapeutics.com
https://www.youtube.com/@NYRxEducationOutreach
https://www.health.ny.gov/commissioner/podcasts/#:%7E:text=New%20York%20Public%20Health%20Now%20is%20a%20conversational%20bi-weekly%20podcast
https://newyork.fhsc.com/downloads/providers/NYRx_PDP_PDL.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_PDP_quicklist.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240403.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240403.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240229.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240229.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240301.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240301.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240301.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20230913.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20230913.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240606.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240606.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240202.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240202.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240202.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20231108.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20231108.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20230919.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20230919.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240313.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240313.pdf
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