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 HELPFUL LINKS 
• NYRx Preferred Drug List 
• NYRx Preferred Drug Quick List 
• NYRx eMedNY Formulary File 
• NYRx Brand Less Than Generic Program 
• NYRx Preferred Diabetic Supply Program 

CALENDAR LINKS 
Office Hour Q&A Pop-In 
Monday & Wednesday 12:00 PM – 1:00 PM ET 

Weekly Webinar 
• Prescriber Webinar Monday 12:00 PM – 1:00 PM ET 
• Pharmacy Webinar Wednesday 12:00 PM – 1:00 PM ET 
• NYRx, the Medicaid Pharmacy Program Friday 12:00 PM – 1:00 PM ET 

To register for a webinar, please visit the NYRx E&O website. 

Meet With the Team 

The NYRx E&O team is available to meet with you. Request a meeting. 

NYRx Technical Workgroup Call for Topics 

To submit a topic for consideration, click here. 

New York State Medicaid Recipient Restriction Program 
Effective February 24, 2025, restriction edits supporting the Recipient Restriction 
Program (RRP) edits have been restored. As a result, a restricted recipient will be 
required to obtain all their care, directly or by referral, from their assigned 
providers.  

In the event of an emergency, such as drug shortages, unexpected pharmacy 
closures, and/or unexpected travel, see the guidance below.  

During regular business hours, a restricted recipient can obtain a temporary 
authorization to fill the prescription at an alternate pharmacy location by 
contacting: 
• Office of the Medicaid Inspector General (OMIG) by phone at 1-518-474-6866 

or by email at omig.sm.rrp@omig.ny.gov from 8:00 AM to 4:00 PM ET, 
Monday through Friday, excluding holidays. 

• For upstate recipients (all counties outside of New York City), New York State 
Local Departments of Social Services (LDSS). 

• For New York City recipients, NYC Human Resources Association (HRA) at 1-
888-692-6116. 

• For NY State of Health (NYSoH) recipients, call 1-518-457-0761 or email 
hxrestrict@health.ny.gov.  

The NYRx Education and Outreach team 
has collaborated with the New York Blood 
Center to support Bleeding Disorders 
Awareness Month and to share 
information about bleeding disorders and 
NYRx-related topics. We encourage you 
to share this information with members 
and providers. 
New York Hemophilia Treatment Centers: 
 National Bleeding Disorders 

Foundation 

 Pediatric Hemophilia Treatment 
Center 

 Mount Sinai Hemophilia Treatment 
Center | Mount Sinai - New York 

 The New York Presbyterian / Weill 
Cornell Medical College 
Comprehensive Center for 
Hemophilia and Coagulation 
Disorders / Weill Cornell Medical 
College 

 Northwell Health Hemostasis and 
Thrombosis Center 

 Western New York BloodCare 

 Mary M. Gooley Hemophilia Center  

NYRx E&O Call Center 
1-833-967-7310 

M – F, 8:00 AM – 5:00 PM ET 
Excludes Holidays 

March 28, 2025 

NYRx E&O Website 
NYRx E&O Mailbox 

NYRx E&O YouTube Channel 
New York Public Health Now Podcast  

NYRx E&O Publications 

 NYRx Drug Class Coverage Overview: 
Antimigraine Agents 

 NYRx Drug Class Coverage Overview: 
Benzodiazepine 

 NYRx Drug Class Coverage Overview: 
CNS Stimulants and Other Agents for 
ADHD 

 NYRx Drug Class Coverage Overview: 
GLP-1 Agonists  

 NYRx Drug Class Coverage Overview: 
HIV Post-Exposure Prophylaxis Agents 

 NYRx Drug Class Coverage Overview: 
Immunomodulators - Systemic and 
Benlysta 

 

Bleeding Disorder Awareness 

https://newyork.fhsc.com/downloads/providers/NYRx_PDP_PDL.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_PDP_quicklist.pdf
https://www.emedny.org/info/formfile.aspx
https://newyork.fhsc.com/providers/BLTGP_about.asp
https://newyork.fhsc.com/providers/diabeticsupplies.asp
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Y2ZmMGFiZDktZDI3Yi00ZjZjLTlmYTYtOWFjMzA0ODFkOTVl%40thread.v2/0?context=%7b%22Tid%22%3a%2234c95ba7-5ec6-4527-bc5e-b33b58104992%22%2c%22Oid%22%3a%225bba7a15-85fa-40d3-befc-ff437c2e89e3%22%7d
https://newyork.fhsc.com/providers/education-outreach.asp
https://forms.office.com/r/b165jzxStY
https://forms.office.com/pages/responsepage.aspx?id=6rhs9AB5EE2M64Dowcge52o_SbieRu9CuuOywP_CrINUMzZYNUMxTktDUk1aNkNZTjdHVTdVQTdPSC4u&route=shorturl
https://omig.ny.gov/information-recipients-recipient-restriction-program-rrp
mailto:omig.sm.rrp@omig.ny.gov
https://www.health.ny.gov/health_care/medicaid/ldss.htm
https://www.health.ny.gov/health_care/medicaid/ldss.htm
https://www.nyc.gov/site/hra/about/about-hra.page
https://nystateofhealth.ny.gov/
mailto:hxrestrict@health.ny.gov
https://www.nybc.org/
https://www.nybc.org/
https://www.bleeding.org/bleeding-disorders-a-z/types/von-willebrand-disease
https://www.bleeding.org/bleeding-disorders-a-z/types/von-willebrand-disease
https://www.albanymed.org/location/hemophilia-center/
https://www.albanymed.org/location/hemophilia-center/
https://www.mountsinai.org/locations/mount-sinai/care/hemophilia-treatment-center
https://www.mountsinai.org/locations/mount-sinai/care/hemophilia-treatment-center
https://hemophilia.weill.cornell.edu/
https://hemophilia.weill.cornell.edu/
https://hemophilia.weill.cornell.edu/
https://hemophilia.weill.cornell.edu/
https://hemophilia.weill.cornell.edu/
https://hemophilia.weill.cornell.edu/
https://childrenshospital.northwell.edu/departments-services/pediatric-hematology-oncology/programs-services/hemostasis-thrombosis-center
https://childrenshospital.northwell.edu/departments-services/pediatric-hematology-oncology/programs-services/hemostasis-thrombosis-center
https://wnybloodcare.org/
https://www.hemocenter.org/
https://newyork.fhsc.com/providers/education-outreach.asp
mailto:NYRxEO@primetherapeutics.com
https://www.youtube.com/@NYRxEducationOutreach
https://www.health.ny.gov/commissioner/podcasts/#:%7E:text=New%20York%20Public%20Health%20Now%20is%20a%20conversational%20bi-weekly%20podcast
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240403.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240403.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240229.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240229.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240301.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240301.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240301.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20230913.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20230913.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240606.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240606.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240202.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240202.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_EO_notification_20240202.pdf

	HELPFUL LINKS
	CALENDAR LINKS
	New York State Medicaid Recipient Restriction Program

