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Welcome! 

In this issue, you’ll find trending topics, information about the NYRx Education & 
Outreach team, helpful links, calendar events, links to resources, and how to contact us. 

Highlights 

Medicaid Coverage of Hemophilia Medications 

New York State Medicaid-enrolled pharmacy providers supplying clotting factor to 
members should bill NYRx, the Medicaid pharmacy program for clotting factor. 
Hemophilia Treatment Centers (HTCs) supplying clotting factor to members for 
inpatient and non-inpatient settings, including the home, should bill directly to the 
Medicaid Managed Care (MMC) plan or their subcontractor. Clotting factor is defined 
as all FDA-approved human plasma-derived clotting factors and recombinant clotting 
factors. 

Biologic agents such as Hemlibra, DDAVP or Desmopressin Acetate, Aminocaproic Acid, 
Roctavian, or Hemgenix for use in inpatient and non-inpatient settings, including the 
home, can be billed to MCO under the medical benefit or to NYRx, the Medicaid 
Pharmacy Program, as a pharmacy benefit. 

About Us 
The NYRx Education & Outreach team serves as a liaison between all stakeholders and 
NYRx to support care coordination. Clinical liaisons are trained to support and help 
solve complex pharmacy cases for: 

• Managed Care Plans 

• Case workers and NYS agencies 

• Prescribers and pharmacies with questions regarding NYRx drug coverage, prior 
approval requirements, and NYRx enrolled pharmacies 

• Complex care coordination for populations such as HIV/AIDS, Hemophilia, 
Foster Care Children, Serious Mental Illness, Substance Use Disorder, and 
Hepatitis C 



Helpful Links 
• NYRx Preferred Drug List  

• NYRx Preferred Drug Quick List  

• NYRx eMedNY Formulary File  

• NYRx Brand Less Than Generic Program Updates 

Calendar Links 

Office Hour Q&A Pop-In  

Monday & Wednesday 12:00 PM – 1:00 PM ET 

Weekly Webinar 

To register for a webinar, please visit the NYRx E&O website: 

• Prescriber Webinar Monday 12:00 PM – 1:00 PM ET 

• Pharmacy Webinar Wednesday 12:00 PM – 1:00 PM ET 

• NYRx, the Medicaid Pharmacy Program Friday 12:00 PM – 1:00 PM ET 

Resources 
• NYRx E&O Publications 

• NYRx E&O Website 

• NYRx E&O YouTube Channel 

• New York Public Health Now Podcast 

Contact Us 
• NYRx E&O Mailbox 

• NYRx E&O Call Center at 1-833-967-7310, M – F, 8:00 AM – 5:00 PM ET, 
Excludes Holidays 

• The NYRx E&O team is available to meet with you. To request a meeting, click 
here. 
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https://newyork.fhsc.com/downloads/providers/NYRx_PDP_quicklist.pdf
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